
 

Welcome to Puppy Basic Obedience 

We are delighted you have chosen Riverdog Canine Coaching to help you further your puppy’s 
education.  Our passion for puppies is exceeded only by our passion for helping them grow up into 
great family companions.  We are sincerely glad you are here, and hope that you find your time at 
Riverdog to be a wonderful experience both for you, your puppy, and your family. 

Class Agenda 

 Confirm and enhance your puppy’s attention span 

 Develop and implement a long term socialization plan for your puppy 

 Understand how to motivate your pup and respond to his/her behavior choices 

 Figure out how to manage your pup and teach sharing and self control 

 Learn and practice the most state of the art positive dog training techniques 

 Begin the basics – how to come, how to walk on a leash, how to wait, how to keep off and 
greet people nicely, and other important mannerly concepts. 

Class Goals 

 Gain a better understanding of your puppy’s developmental stages 

 Learn to communicate with your puppy using emotions, body language and words 

 Discover how to shape your dog’s habits to avoid unwanted behaviors 

 Provide a positive learning environment for your dog 

 Become a better, more proactive and dependable leader for your dog 

 Recognize how to avoid potential behavior problems before they happen 

 Enjoy your experience and get your money’s worth! 
 

What You Need for Class 

 Healthy puppy Must be 10 – 20 weeks of age by the start of class 

 6 foot leash Leather or nylon – please no chain or Flexi (retractable)leashes 

 Collar Buckle, pinch, or harness, you will have an opportunity to try one 

 Treat Bag A very handy item to use with your treats 

 Training treats Soft, small treat pieces. Such as hot dog bites, string cheese, etc 

If You Miss A Class 

At Riverdog, we understand that life gets in the way, and you can’t always make it to your scheduled 
class.  Because it is important to participate in all of your paid class sessions, we encourage all of our 
clients to make up any missed classes.  To do so, go to our website, find the same type and week # of 
class you missed, and drop in on that class.  There is no scheduling required.  It is each student’s 
responsibility to make up any missed classes.  Instructors do not have extra time in class to “catch up” 
any students who missed the prior class.  
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PLAN 
TO 

TRAIN 
well adjusted,
happy, obedient dog.

Your puppy goes through several stages before becoming an adult.  And your puppy will ‘look’ like an adult long before 
his brain acts like one!  Knowing the stages your puppy will go through will help you understand your puppy better, 

and help you provide for his or her overall training and educational needs in a more complete way.

STAGE 1
Puppy

Teenager

STAGE 2

STAGE 3
Pre-Adult

Birth-7 Weeks

EARLY SOCIAL 

DEVELOPMENT
Activities are nursing, 
keeping warm, pooping and sleeping!  Puppy’s nervous 
system, eyes, and coordination develops after 3 weeks.  
Social games begin, bite inhibition is learned, and pup is 
weaned during this critical stage.    

7-12 Weeks    IMPRINT STAGE
Best time to go to a new home!  Puppy can be cautious in 
this stage, so bonds to you and likes to follow you around. 
Looks to potty away from sleeping areas.  Highly 
impressionable period.

12-26 Weeks    EXPLORATORY STAGE   
High desire to wander, taste, chew, explore….and get into 
everything!  Puppy is very busy, baby teeth fall out, short-term 
memory kicks in, and brain is fully ‘on’.

TRAINING GOAL:  SOCIALIZATION  
Introduce your puppy to friendly people and positive training 
techniques! Housetraining is a priority, as is exposure to other breeds 
of different shapes and sizes.  Puppies need to cope with handling of 
their bodies, and constructive re-direction. Benevolent leadership is key.  
Plan to meet 100 positive people in the first 100 days!

18-24 Months

IMMATURE ADULT
Your puppy looks nearly full grown, but is still lacking 

in many skills.  Habits – good or bad – become 
ingrained, and the resources your puppy controls is 

starting to cement for life.  Nearly-grown pups are bored 
easily, need plenty of exercise and mental stimulation.  

TRAINING GOAL:  GENERALIZATION 
Your pup needs to practice obedience skills in new places and 

around different distractions.  Generalizing – practicing longer 
durations of commands, at greater distances, around more 

complex distractions – is what gives your dog the skills to be fully 
trained.  Train up through this stage to polish your pet’s 

responsiveness to your requests!

Maintenance

Yes, you made it!  
Your devotion to the education of your puppy has resulted in a loving, 

obedient member of the family.  Does this mean training stops?  Of course not!  

TRAINING STAGE:  MAINTENANCE  
This is the ‘use it or lose it’ stage of your pet’s life.  Plan to regularly ask for 

the obedience you worked so hard to achieve, and don’t forget important occasional 
rewards, so your pet maintains his or her skills!

Plan to train 

your puppy 

until two years 

old to have a 

6-9 Months

ADOLESCENT 
Hormones awaken, and distractions begin to compete for pup’s attention.  
“Come” request becomes optional (!) and puppy begins to exert 
influence.  Jumping up and lunging on leash behaviors may increase if left 
unattended.  Your puppy will repeat the most rewarding behaviors.

9-18 Months

JUVENILE
Pup’s need for boundaries is in high gear!  Pushy, and often more 
vocal, your active youngster finds impulse control challenging.   
Often called the 2nd fear imprint stage, puppy can be reactive 
on or off leash at either novel or familiar things.

TRAINING GOAL:  FLUENCY  Time for your puppy to 
become responsive with obedience. Many owners stop 
training during this time period, yet this is when your 
puppy needs to make the most progress!  Puppies need 
to make good, reward-able decisions, cope with fair and 
gently firm boundaries, and get lots of exercise!  Plan 
to practice 3,000 repetitions of each obedience 
command to become consistently dependable.    

   Learning Cycle Of Your Puppy

Questions regarding The Learning Cycle of Your Puppy?  Contact Riverdog > 425.427.5958  /  riverdogk9.com

MaintenanceSTAGE 4



 

Lonely, bored, and under-exercised dogs can get into all 

kinds of trouble when left alone for long periods during the 

day.  And most dogs need more aerobic exercise 

(2+hours/day) than many busy families can give them.  

Enrolling your dog in a day care program:  

 Helps meet your pet’s need for stimulating  

social & mental exercise

 Gives your dog a healthy outlet for burning off 

excess energy

 Reduces problem behaviors, such as digging and 

destructive chewing

 Provides you with a happy, relaxed pet you can  

enjoy at home

It is important to us that your neutered, housetrained pet 

enjoys a safe and healthy environment while at Riverdog.  

Therefore, we require written verification of: 

 General good health, current vaccinations (including 

Bordatella), and negative fecal test

 Spay / neuter certificate for puppies over 6 months of 

age

 Completed, current C.A.M.P. enrollment application on 

file

 Is currently on a flea control program 

 Is not a constant barker (or can wear a bark collar)

 Has no history of biting or aggression towards 

dogs or people 

 Has no history of severe possessive aggression over

food or toys

In order to be sure that our Day C.A.M.P. is the right environment for your 
dog, we require that all of our potential Day C.A.M.P. clients visit us for a 
one day trial.  Enrollment is easy, and consists of three steps:  

 Call or email us to set up an appointment for a one day trial 

 Complete our Day C.A.M.P. enrollment application 

 Bring your dog’s veterinary records to verify your dog meets our 

Health & Happiness requirements 

As part of our ongoing commitment to providing the best care, a 
reservation is the best way we can guarantee space for your pet in our 
busy daycare.  It's easy to make your reservation.  Tell us which days you 
would like to reserve and bring your dog in on those days.  If your 
schedule changes, - simply call us 24 hours in advance should you need 
to cancel your pet's stay for that day to avoid a full day’s charge for 
C.A.M.P. 

Prices range from $30 - $43 a day.  Monthly passes are available. 

C.A.M.P. hours:    M-F  6:30 am – 6:30 pm 
   

Office hours:        M-F  9:30 am - 6:30 pm 

 



 

All puppies need an extraordinary amount of supervision, exercise and 
management.  Sometimes it can be overwhelming, given our busy lives 

and schedules.  At Riverdog we LOVE puppies, and we enjoy providing 
ways to support puppy development.  Puppy KinderPlay will not only 
provide you an opportunity to help your puppy socialize with other 

people and puppies, but will also help your puppy develop good 
manners and play habits.   
 

 Helps meet your puppy’s need for stimulating  

social interaction with other healthy, vaccinated puppies 

 Gives your puppy a healthy outlet for exploring in a new, safe, and 

enriched environment 

 Reinforces potty training so that your puppy learns proper 

elimination behavior at places other than home 

 Provides fun, positive training exercises so that your puppy 

develops an interest in training and communication with people! 

 

It is important to us that your pet enjoys a safe and healthy 

environment while at Riverdog.  Therefore, we require written 

verification of:  

 General good health, current vaccinations, and negative fecal test 

 Completed, current C.A.M.P. enrollment application on file 

 Has no history of biting or aggression towards 

dogs or people 

 Has no history of severe possessive aggression over 

food or toys 

Enrollment is easy, and consists of three steps:  

 Call or email us to set up a reservation 

 Complete our Puppy KinderPlay enrollment application 

 Bring your dog’s veterinary records to verify your dog meets our 

Health & Happiness requirements 

As part of our ongoing commitment to providing the best care, a 
reservation is the best way we can guarantee space for your pet in our 
busy daycare.  It's easy to make your reservation.  Tell us which days you 
would like to reserve and bring your dog in on those days.  If your 
schedule changes, - simply call us 24 hours in advance should you need 
to cancel your pet's stay for that day to avoid a full day’s charge for 
C.A.M.P. 

Prices:   $30 - $43 

Puppy Kinder Play hours:    Monday, Wednesday  & Friday 
6:30am – 6:30pm 
   

Office hours:         M-F  9:30 am - 6:30 pm 

 



 

Dogs don’t instinctively know how to behave in the human world.  

It’s our job to show them.  Yet it takes a little skill and a lot of good 

timing to train a dog, and many families simply don’t have the time 

or knowledge needed to train their pets effectively.  Enrolling your 

dog in training: 

 Builds a communication language so your pet responds 

better to you 

 Provides you with coaching and tools for managing your 

pet’s behavior

 Keeps your dog mentally & physically exercised, reducing 

problem  behaviors, such as barking and being disorderly 

around visitors

 Lets you enjoy & stay involved with your pet during the training 

week,  eliminating “backsliding”, often associated with 

boarding schools 

It is important to us that your pet enjoy a safe and healthy 

environment while at Riverdog.  Therefore, we require written 

verification of: 

 General good health, current vaccinations, and negative fecal 

test

 Completed, current C.A.M.P. enrollment form, with any history 

of aggression towards people or dogs clearly detailed

 Is currently on a flea control program 

 Is not a constant barker (or can wear a bark collar)

In order to be sure that our training environment is appropriate for the 

goals you have for your dog, we require that all of our potential 

Training C.A.M.P. clients visit us for a free behavior evaluation.  

Enrollment is easy, and consists of three steps:  

 Call or email us to set up an appointment for a free behavior 

evaluation 

 Bring your dog’s veterinary records to verify your dog meets our 

Health & Happiness requirements 

 Complete our Training C.A.M.P. enrollment application 

Weekly Rate:   $595/week 

C.A.M.P. hours:    M-F  6:30 am - 6:30 pm 

Office hours:        M-F  6:30 am - 6:30 pm 



 

 

 

 

  

 

 

 

 

Even if you do have a dog of breeding quality, if 

you are not active in showing or working your dog, 

think very carefully about your reason for breeding.  

It should be  ONLY TO IMPROVE THE BREED, 

not so the kids can see puppies being born, or 

because you “want a puppy from her”, and 

NEVER to make money selling puppies. 

DON’T BREED OUT OF GREED! 

YES 

NO 

YES 

YES 

YES 

YES 

NO 

NO 

NO 

NO 

NO 

YES 

Source:  Esther Findling, Buffalo, NY 1993 

Reprinted with permission by  

YES 



 

 

 
 

Below is a list of suggestions for types of treats and toys that can be used for motivating your dog during training.  
Every dog is different, and not every suggested item will be motivating for every dog.  If you are using food, each 
treat should be no larger than a jelly bean.  You will probably need to use several different kinds of rewards, and 
vary them during training.  Puppies often get bored with one type, and you can increase the effectiveness of your 
training by varying the reward. 

 

 

 

 

 

 

Every dog is different, and you have to experiment with not only what treats your dog likes, but also what treats 
your dog can tolerate internally.  When trying a new treat, give a very limited amount until you are sure that your 
puppy’s digestive system can handle the new item.  Discontinue any treats that result in diarrhea, vomiting, or 
upset stomach.  This handout is not intended to override any diet restrictions your veterinarian has recommended 
for your dog or puppy, nor does it make any claims as to a treat’s effectiveness in training.  If you are unsure 
about a treat, consult your veterinarian prior to utilizing it in training.   

 

 

 

 

 

©2003  1400 19TH Avenue NW, Issaquah, WA  425.427-5958 



 

 

 
 

Below is a list of toxin, plants, and common things that are known or thought to be poisonous to dogs when ingested.   

* Contains lead; **contains arsenic

 

Poisons can be eaten, inhaled, or absorbed through the skin. Call your veterinarian or the ASPCA Animal Poison Control 

Hotline immediately if you suspect poisoning.  Common signs of poisoning include: 

 

- Vomiting and/or diarrhea -  Seizures and/or trembling  -  Lethargy, coma 

- Drooling, Foaming -  Bleeding from, or ulcers in, mouth -  Swollen/red eyes 

- Irritated skin  -  Burned lips, mouth, skin   -  Bleeding from any body cavity 
 

 

    

 
-Sources: Some of the information contained here came from“Pet First Aid” , ©1997 by The American National Red Cross and the Humane Society; and 

“The Holistic Guide For a Healthy Dog”, ©1995 by Wendy Volhard and Kerry Brown.  This handout not intended as substitute for proper veterinary care. 
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It can be long or short, thick or thin, and almost any color.  It’s the coat, and it needs your attention!  Hopefully 

you knew the amount of time and expense involved in caring for a longhaired dog before you took one home.  

Sometimes all the warnings in the world fail to prepare folks for actual grooming.  And it can be daunting.  Coat 

care requires specific tools, skills, patience and dedication – regardless of whether you have a large breed or  

a toy.  

 

Your dog needs skills, too.  A dog trained to accept grooming will enjoy the process, but a dog you have to 

wrestle will never relax for even a feel-good brushing.  Use the “Sit,” “Stay” and “Down” commands, and praise 

and reward your dog with treats to encourage and comfort him. Once your dog accepts – enjoys! – grooming, 

you’re ready to start a routine. 

 

Freeing your dog from mats – the most important aspect of grooming – requires a strict brushing regimen to 

eliminate tangles.  Before brushing: 

 

 Spray conditioner, moisturizer or anti-static waterless shampoo on the coat, and massage it evenly 

into the hair.  A damp coat is less likely to snap or break during brushing than a dry coat. 

 

 Get your dog to lay on his back or side.  (Or with a puppy, facing away from you, place one arm 

under the flank so the puppy cannot step over it and get away.)  Starting with the belly coat, hold 

one section of hair flat in one hand, and brush forward through the hair with a pin or slicker brush.  

Reach completely to the skin as you brush, drawing the brush through the coat to the end of the 

hairs.  Then brush the side coat, layering the hair into manageable sections as you go.  Feathering on 

the back of the legs, ears, armpits and the groin tends to mat faster than other areas, so pay special 

attention to those areas. 

 

 Lay mats across your hand and spray with a de-tangling spray (or the spray you used on the rest of 

the coat).  With the slicker brush, use broad, firm strokes to brush across the mat from the skin to 

the ends of the hair until the mat is worked to the ends of the hair and removed.  For a severe mat, 

use a mat splitter and cut the mat into smaller, more manageable pieces.  If you see red or inflamed 

skin, watch it for several days for signs of an infection. 

 

 Draw a comb through the hair to remove remaining dead hair and smooth any ruffling the brush 

caused.  Check for missed mats.  Mats near the skin tend to become tighter; clipping is the only way 

to avoid discomfort to your pet.  Never leave wet or damp mats in your pet’s coat; they can cause 

severe irritation. 

 

 



Bathe carefully the first time to minimize future complications. 

 

 Place a rubber bath mat or other non-skid material in the tub for good footing. 

 Soak the dog’s coat with water that is skin temperature.  Massage shampoo into the hair down to 

the skin.  If you’re using an insecticide shampoo, start at the dog’s head, working the shampoo back 

to his tail. 

 Keep soap away from the dog’s eyes (ophthalmic ointment can protect your pet’s eyes) and never 

spray water directly onto the dog’s face. 

 Use a damp washcloth or sponge to clean around the head and face. 

 Rinse the soap from the hair.  Double-check the belly, armpits, and inside the rear flanks for soap 

residue.  Ideally, use a conditioner before the final rinse to moisturize the skin and create a silkier, 

more manageable and tangle-free coat. 

 Squeeze out any excess moisture.  Towel the hair briskly from head to tail.  Use a rubbing motion 

directed toward the lie of the hair; otherwise you could make mats.  Many professional groomers 

use a chamois cloth to capture moisture from the coat and make drying quicker and easier. 

 You can also blow or fluff-dry your dog’s coat.  With the dryer set on the lowest temperature, but 

high air volume, direct the airflow (and the brush) to one section of the coat at a time.  Direct your 

brush strokes against the grain of the hair to be sure you dry from the inside out. 

 

 
 BRUSHES:  Use a soft to medium bristle brush and/or a wire pin brush for general brushing. 

 SLICKER BRUSH:  This type of brush is essential for getting out mats and tangles. 

 COMB:  Use a wide-toothed comb for long-coated dogs, because they’re not as likely to become 

tangled in your pet’s coat.  Metal combs are better than plastic as they don’t add to the static 

electricity of the coat. 

 SCISSORS:  The blunt-tipped style is good for removing mats and foreign objects from the coat. 

 NAIL TRIMMERS:  There are many styles, including the guillotine and plier types.  Make sure the 

blades are sharp to avoid pulling, twisting, or splintering the nail. 

 STYPTIC POWDER:  Keep this handy for clotting, in case you trim too close to the quick and 

cause any bleeding. 

 SHAMPOO & CONDITIONER:  Bathe when dirty, but too frequent bathing can cause skin 

problems.   Use products with a good PH balance for your dog’s skin. 

 DOG TOWELS:  Either cotton or chamois towels work wonders on your dog – and on the 

bathroom walls and floor! 

 HAIR DRYER:  If you don’t own a professional grooming dryer, use your own on a cool setting 

with higher air volume. 
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The most clever thing the first fleas in the universe ever did was to swindle us into believing they spend their entire lives on our 
dogs.  They don’t.  In fact, fleas spend only 10% of their lifetime in your dog’s fur… the rest of the time they are in your home.  
Reproducing.  So, the only way to keep fleas and ticks out of your life is to develop a flea control plan that treats both your dog 
and where you live.  The key components of any parasite prevention program are: 

 
1. Effectively treat both your dog and your home environment. 
2. Choose newer, less toxic products to keep your dog healthier and reduce the risk of poisioning. 

 

 are tiny creatures that live on or near animals and people.  They have a 3-stage life cycle:  they hatch out of eggs laid 

on the animal host, then drop off into the environment to become larvae that live in cracks, carpets, and blankets in your home, 
then grow into adult fleas that hop onto the nearest animal host to feed, lay eggs, and start the process over again.   Fleas 
only live about 3-4 months, but they reproduce rapidly – estimates are that for every flea you see on your dog, there are at 
least 10 more somewhere in your house.  Flea bites are annoying for all dogs, painful to some, and allergic for others; fleas 
are also a carrier for tapeworms. 

 

 are small skin parasites, bigger than fleas.  Ticks hatch out of eggs laid in the woods, then crawl up onto trees, waiting 

there to drop off onto unsuspecting animal hosts.  Once they attach themselves to the animal, they gorge on its blood, then 
drop off to go lay eggs again.  Until recently, ticks were mainly found east of the mountains in Washington, however they are 
now here on the west side. Some ticks carry Lyme disease, so treating and removing ticks will also help prevent Lyme 
disease.  

 

 

 

 Topical Applications  The commercial product Advantage kills fleas, and Frontline kills both fleas and ticks. Typically 

used monthly, these lotions are applied topically to the dog’s skin, between the shoulder blades.  The lotion stays in the 
skin and attaches to the parasite, killing any  adult fleas on the animal, and any larva in the animal’s bed. 

 Shampoos  The two most common effective ingredients in flea shampoos are a) pyrethrins, which work by paralyzing the 

flea’s nervous system; and b) D-Limone, which dissolves the flea’s waxy coating and causes death to the parasite if 
shampoo is left on for at least 10 minutes.  Pyrethrins are natural and commonly thought to be less toxic than many 
remedies; D-Limone is a natural citrus extract, although thought to be toxic to cats.  

 Pills or Injections  Known commonly by the commercial name of Program, this parasite remedy interrupts egg 

development.  The flea still has to bite the host animal to effect the future eggs, so dogs who are allergic to flea bites may 
still develop skin irritations. 

 

 
Caution:  Flea Sprays, Collars, and Powders 
 
There are some traditional flea remedies that are now thought by some to be quite toxic to dogs, 
fairly ineffective, and too risky for use on your family pet, unless prescribed by a veterinarian.  
  

 Flea Sprays   Although easy to obtain in most grocery and pet stores, these can be very 
toxic to dogs, and most sprays smell too strong for dogs to wear comfortably. 

 Flea Collars  Made often with toxic organophosphates, some are designed to kill fleas 
through the pet’s blood.  They can cause extreme hypersensitivity in the neck area, including 
hair loss, rash and open sores, and if chewed off and eaten by a dog, can cause severe 
paralysis.   

 Flea Powders Notoriously ineffective on dogs, store bought flea powders often just don’t 
seem to work .  However, some contain carbamates, which are considered to be more toxic 
than pyrethrins, more effective, and are actually tolerated better by cats.   



 

 Flea Busters Powder is an environmental treatment that is non-toxic and lasts up to a year.  It is a very fine powder of 

boric acid (mineral salts) which dehydrates and kills fleas in all stages of their life cycle. It is applied easily to carpets, 
furniture, and the cracks in hardwoods.  Once applied, the treated area can be immediately vacuumed up, so no residue 
remains.  You can either apply it yourself or have Flea Busters do it for you. 

 Washing Machine Hot, soapy water kills fleas in all stages of life…really well.  Be sure to be laundering your dogs 

bedding at least once a week during flea season.  If you prefer cedar or foam-filled beds for your dog, be sure to purchase 
one that has a removable, washable cover.  

 Vacuum Cleaner Still one of the best ways to keep fleas under control, it is also the least toxic flea prevention for your 

dog!  Vacuum every few days, including areas in which your dog rests and sleeps.  The secret ingredient to success:  put 
a flea collar into your vacuum cleaner bag to kill any fleas, eggs, and larvae that is sucked into the bag! 

 Lawn Mower Flea larvae are allergic to heat, and short grass allows sunlight to warm the soil, which kills the larvae.     If 

you bag your clippings in plastic, any fleas sucked up in clippings will be killed from the heat that builds up inside the 
plastic. A good lawn watering program will also result in a lot of drowned fleas. 

 Foggers These products work indoors to control fleas.  The most effective ones contain either a) methoprene, which is a 

growth regulator that kills eggs, or b) pyrethrins, which paralyze the flea’s nervous system.  The treatment benefits are 
short term, and use of foggers requires careful preparation to protect plant and pet life from the fumes.  Can be irritating to 
cats. 

 

 

 

 

 
 Weekly (at least) 

Floors and furniture cleaned and vacuumed  
Dog is regularly groomed, brushed, and checked for fleas and ticks 
Dog’s bedding is laundered in hot, soapy water 
Lawn is mowed short in summer months 
 

 Monthly 
Dog is bathed (sometimes more often) with a good non-toxic shampoo 
Frontline is applied to dog’s skin 
 

 Annually 
Dog is taken to veterinarian for vaccinations, flea comb and health checkup 
Flea Busters powder is applied to home environment 
Cedar or foam filled bed insides are replaced with fresh materials 

 

 

 

 
Heartworm has historically been an East coast problem, however the threat of heartworm is slowly moving this direction.  
Heartworm is carried by the mosquito, and adult worms actually live in the dog’s heart, where they eat and reproduce.  Severe 
infestations are deadly, and nearly impossible to cure, so prevention is the key to protection from heartworm.  As with ticks, 
dogs that travel east of the mountains should definitely be considered for preventative monthly treatment.  Check with your 
veterinarian; the treatment usually requires blood testing and is by prescription only. 
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It is very important to us that your pet enjoy a safe and healthy environment while at Riverdog.  We have never had 
a serious illness here, as we clean and disinfect our classrooms daily with the same solutions that veterinary clinics 
use. Even when we do our part, we also depend heavily on you, our client, to use good judgment when on the 
Riverdog campus and assist us with maintaining an obsessively clean and healthy training environment. 

 

 Riverdog Waiver/Release This document must be filled out and signed before class begins 

 On leash, All The Time   Dogs must be on leash at all times, unless otherwise instructed 

 4 Feet of Safety     Keep a 4’ distance between your dog and others at all times 

 Current Vaccinations  All dogs must be current on their vaccs to participate in class 

 Sick Dogs          Please leave ill pups at home, but come to class anyway if possible 

 Aggression Disclosure  If your dog or puppy has any history of aggression towards people  
or other dogs, you must let us know prior to the start of class. 

 

 Restroom                     Available for all students, at the end of the hall. 

 Parking                            Available in the front and east sides of the building 

 Potty “accidents”  Everyone is responsible for cleaning up after his/her own puppy 
o Inside     Use towels to blot (use baggie if a # 2); then spritz 

with Nature’s Miracle and re-blot.  Please deposit soiled 
paper towels in the receptacle outside 

o Outside   Please use Mutt Mitt baggies and deposit in garbage  

 Demonstrations           Every effort is made to work with students pups; its okay to decline 

 Bad Weather          Please call/check email for messages on any class cancellations 

 After-class questions         Because we usually have a class starting right after yours,  
please phone or email your instructor with specific questions 
during the week 

 Parent Participation  Children are always welcome, as long as parents are also present 

 Acceptable Behavior  When on the training floor, all kids must be participating in the  
classroom exercises and be able to stand quietly with parents 
during any lecture portions of the class. 

 Children as Handlers  Even if the dog “belongs” to your child, parents of kids ages 14 and  
under must first handle the dog for each exercise, then hand the  
leash to the child. We expect all parents to actively participate in  
class exercises.   

 Use of The Doghouse  Children are welcome to hang out quietly in the Doghouse, to play 
quietly draw, watch videos, or read.  Each parent is responsible  
for their child(ren) – there is ‘No Lifeguard On Duty” in the  
Doghouse.  If you or your child choose to hang out in the 
Doghouse, we expect you/your child to remain there for the entire 
length of the class, in order to minimize disruption for students 
working out on the classroom floor.  Lights must remain on. 
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Your puppy goes through several stages before becoming an adult.  And your puppy will ‘look’ like an adult long 

before his brain acts like one!  Understanding the stages your puppy will go through will help you understand your 

puppy better, and help you provide for his or her overall training and educational needs in a more complete way. 

 

 
 

Age 
 

 

Stage 
 

Life with your Puppy 

 
Birth – 3 weeks 

 

BASIC SURVIVAL STAGE  

 

 
- Nursing to feed is critical 
- Keeping warm is a survival instinct 
- Sleeping, pooping are major activities 
- Puppy’s nervous system not really ‘on’ yet 

 
3-7 weeks 

 

EARLY SOCIAL DEVELOPMENT 

 

 
- Nervous system, eyes, ears, coordination develops 
- Puppies start playing dominance games together 
- Inhibitions (such as bite) are learned 
- Puppy is most likely weaned by the end of 5 weeks 

 
8-11 weeks 

 

IMPORTANT IMPRINT STAGE 

 

 
- Best time to go to new home:  between 7-11 wks 
- Impressionable time, called the ‘fear imprint’ stage  
- Housetraining and positive training should begin! 
- Puppy both likes and needs to follow & be near you 

 
11-16 weeks 

 

LEARNING/EXPLORATORY STAGE 

  
-       High desire to chew, taste, wander, explore 
-       Puppy activity is high, starts to get ‘into’ everything! 
-       Household rules and boundaries must be in place! 
-       Puppy starts to ‘cut apron strings’ 

 
16-26 weeks 

 

MOVING INTO ADOLESCENCE  

  

 
- Short term memory develops; all brain function ‘on’ 
- Puppy teeth fall out, major teething (chewing) phase 
- Puppies lose their ‘puppy license’ with older dogs 
- Puppy should practice socializing & obedience a lot! 

 
6-9 mos. 

 

PASSING INTO PUBERTY 

 
- Hormones awaken – good time for neutering!  
- Leadership must be in place by now 
- “Come” request becomes optional for some pups! 
- Puppies need distractions, strange places to work in 

 
9 – 18 mos. 

 

Yikes....ITS A TEENAGER!! 

 

 
- Often called the ‘2

nd
 fear imprint’ stage 

- The search for boundaries, leadership in high gear 
- Puppies look adult, but still lack confidence of adult 
- Pups often are more pushy and vocalize more now 

 
18-24 mos. 

 

TRANSITION INTO ADULTHOOD 

 

 
- Habits – good or bad - become ingrained 
- Status in family pack – high or low – is cemented 
- Pup becomes bored easily, needs lots of exercise 
- Solid foundation of leadership & training pays off!! 

 

All puppies grow differently, and not all puppies mature at the same rate.  Small breed puppies tend to mature faster 

than large breed puppies.  Some people believe that female puppies tend to grow up faster than male puppies.  In any 

case, these stages are generally accepted ones; its okay if your puppy doesn’t seem to match the chart exactly. 

 

Also, breed characteristics often are hard to distinguish from puppy growth stages:  for example, many retrieving 

breed puppies simply love to have things in their mouths all the time....it may seem like they never grow out of the  

teething phase, when in reality it is the breed characteristic that is the more prominent reason for the behavior. 

 

Lastly, nowhere in the Puppy Life Cycle is there any mention of aggression.  Aggression is not a phase.  Please let 

us know if your puppy shows any signs of aggression towards dogs or people anytime during his/her growth.   
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Your dog or puppy is born with a lot of natural instincts.  Knowing how to “be good” in the human world isn’t one of them!  

As with small children, you must take an active role in molding your dog’s natural tendencies to produce “good” behavior.   
 

 
In the canine world, equality doesn’t exist.  In order to feel secure in the pack, dogs need to 
either lead or follow.   Give your dog security by taking responsibility for being the leader, 
defining the rules of family pack and educating your dog, your family and visitors about them.    

 
In the canine world, leaders lead.  When you eat first, go through doors first, and get in the car 
first (among other things) it helps your dog see you as the leader many times throughout the 
day.  As a result, you will enjoy better attention from your dog and have better verbal control.  

 
In the canine world, resources are scarce. So dogs naturally expend energy in an effort to 
obtain them. If you give all the important resources (e.g., food, play, petting, etc.) to your dog 
for free, they will lose value, and the dog will then spend his energy on more destructive 
endeavors.  Avoid free feeding, rotate the dog’s toys, and pick up those tasty leather shoes!  
Control the resources so you can reward your dog for energy constructively spent.  

 
In the canine world, leaders are given a respectful distance.  This is not only a show of 
respect, but also so that the leader can move about at will, supervising the entire pack and 
surrounding areas. Your dog should move out of your way if lying across the hallway; get off - 
if asked - out of your chair, and not mouth you, wrap around you on walks, or jump on you 
without an invite.    

 
In the canine world, privileges are earned.  This is true in the human world, too.  By 
withholding important privileges until your dog demonstrates acceptable behavior, you can 
grant or restore them to reward your dog.  For example, freedom in the house should only be 
granted after you have taught your dog  - and he demonstrates - good housetraining and 
chewing habits.   

 
In the canine world, leaders control members both inside and outside the pack.  Make it your 
job to greet all visitors and strangers before your dog does.  Step in when necessary to ensure 
your dog gets along with other people and animals in your family.  Take control of situations 
that make your dog uncomfortable, and you will gain the trust and compliance of your dog. 

 
In the canine world, the leader has the final say.  Teach your dog to respect your first request, 
and avoid uttering it repeatedly.  Communicate calmly and conversationally, but praise your 
dog enthusiastically.  Using your communication words consistently, plus providing rewards 
and consequences religiously, will strengthen their meaning and help your dog learn faster. 

 
In the canine world, all activity has a purpose.  Leaders plan when to hunt and when to rest.  If 
you are not actively guiding your dog’s activity towards constructive purposes, it will become 
destructive instead.  Puppies are like toddlers – they are hard to keep up with, they explore 
everything with their mouths, and they will run out of the yard if given half a chance.  It’s no 
surprise then, that young dogs must be supervised constantly; they can’t be given free run of 
the house; they need scheduled nap times in their own bedrooms; they need playmates; and 
they need structured activities to expend energy.  Take control of your dog’s activities!    

 
In the canine world, the area next to the leader is the most coveted. If being next to you is 
boring and unrewarding, your dog will certainly choose to be elsewhere. Keep special toys 
reserved just for playing with you. Always praise your dog when he comes when called! Take 
responsibility for praising and rewarding your dog whenever he chooses to be with you.  

 
In the canine world, “body english” is the primary language.  Instead of words, posture, eye 
contact, and ear-lip-tail positions are the primary ways dogs communicate with each other. 
Stand up straight when communicating with your dog; and smile when you are pleased with 
him.  Look at your dog meaningfully when you praise him, and ignore undesirable behavior.  
Keep corrections unemotional, and avoid yelling, finger wagging and other threatening 
posture.  

 
In the canine world, there is no such thing as right and wrong. There are only rewards and 
consequences, which are natural occurrences that stem from behaviors. Make it your priority 
to always provide some type of reward for a good behavior, and keep consequences from 
being punishments that project emotional, negative energy from you to your dog.  Be fair and 
fun!!!  
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Housetraining Your Puppy 
 

Probably the most important training you can give your new puppy is housetraining, or ‘where to go potty.’  It is not 
hard to housetrain a normal puppy, and it can be done in just about a week, with diligent management on your part.  To 
be successful, you must: 
 

- Define your dog’s den area   -  Set up a schedule 
- Provide limited, supervised freedom  -  Praise and reward proper elimination 

 

 

Why Puppies Potty in the House 
 
Most puppies will not soil their bed and living areas, however they define ‘living area’ as a much smaller space than you 
do.  To a puppy, where he eats and sleeps is his ‘living area’…the rest of the house is vast (to a puppy,), and considered 
outside of the ‘living area, which is why it appears acceptable for potty areas!  He must learn that you view the entire 
home as a ‘living area’ and that it is only acceptable to eliminate outside. 
 

 
Provide Your Dog A Den 
 
Just as children need bedrooms for resting and sleeping, your puppy needs a place to rest, sleep, and settle in a secure, 
snug area away from household activity.  Providing your dog a wire or plastic crate gives him a clear definition of when it 
is necessary to settle and sleep.  A crate is also critical for ‘alone training’ – helping your puppy learn to cope in your 
absence- and for ‘travel training’ when you later wish to bring your puppy on vacation.  While it is tempting to allow a 
puppy to sleep in your bed, or your kids’ bed, doing so before you puppy is grown can create many serious problems, 
including over-attachment, separation anxiety, guarding, territorial marking, even aggression towards family members.  
Nearly all dogs become better family pets when they are provided and encouraged to use a portable den. 
 
 

Setting Up A Schedule 

 
 
Your puppy will have to eliminate several times during the day, and it is your responsibility to set the schedule, not 
simply react to an ‘accident’ or hope your puppy ‘lets you know’ when he needs to go outside.  Your puppy will go:  

- Just before bedtime.  Very young puppies will also need a potty break during the night 
- As soon as your puppy wakes from sleeping or a nap.  They need to go right away! 
- Just after scheduled feeding times.  Offer food two/three times a day, then pick up the dish.  Do not free feed – 

it is nearly impossible to housetrain a dog that has food moving through his system non-stop. 
- Every 10 minutes during exercise and play.  As your puppy gets older, you can increase the intervals between 

potty breaks.  Puppies ‘forget’ to potty during play, which is why you need to schedule it. 
 
 
Potty on Leash! 
 
It is important that you walk out with your puppy on leash and observe potty behavior.  If you just open the back door 
and let your puppy out, you have no way of knowing whether he ‘did his business’ or not, and you are losing a golden 
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opportunity to praise your puppy for eliminating in the right area!  Plus, the leash prevents the pup from simply going for 
a stroll outside, rather than concentrating on going potty. 
 
Catching the Puppy “In the Act” 
 
Puppies do not potty in the house out of a need to make mischief, seek revenge, or for any reason other than they have 
simply not learned yet what the elimination rules are.  Scolding will not cause the puppy to learn faster; in fact, you will 
actually encourage your puppy to seek ways to eliminate in secret, for fear of your reaction.  A better scenario: 

- You leave the room for a few moments, and come back to find a puddle! 
- Calmly leash up your puppy and walk over to the puddle. 
- Gently but firmly scold the potty while your puppy watches.  “Bad potty!” Blot up the mess with a paper towel.  

Do not look at your puppy, but let him observe you scolding the potty.   
- Take the soiled towel outside to the proper potty area and drop it – say “Good potty!” while your puppy 

watches you.  Then play with your puppy and go inside. 
- Clean the soiled area with odor neutralizer, ideally when your puppy isn’t watching. 
- Review your housetraining schedule and note where you need to make the changes to ensure you give your 

puppy the opportunity to eliminate outside! 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
While You Are Away 
 
Puppies cannot hold their bladders prior to 4 months of age.  Therefore, when you are not able to supervise your 
puppy, s/he needs to be confined.  You can use a crate, however not longer than a few hours at a time.  Plan to come 
home a couple of times a day if you work outside the home, or hire a good dog walking service to help you.  Do not 
leave any dog for more than 4 hours at a time in a crate.  If you are not using a crate, you will need to confine the dog 
to a small area – a tiled bathroom or laundry room is usually good, or you can use an exercise pen.  You can use 
newspapers or pee pads initially, but as the puppy begins to understand that elimination is done outside, gradually 
discard them.  As soon as you arrive home, take the puppy outside to go potty prior to your happy and playful greeting. 
 
 

**For more articles and training tips on raising your puppy….see our website, articles, and blog!** 

 

Take the Right Kind of Potty Break! 

 

 
1. Take the puppy outside on leash as soon as you get up in the morning.  Take the pup to a pre-

selected spot where you want the pup to eliminate.  Say once or twice, ‘Go potty!’ and just stand 
there – do not walk around. This is not a stroll; this is potty training. 

2. Once your pup begins to eliminate, wait until he is just about done, and say ‘Good potty!’ and go back 
inside for play and feeding. 

3. If your pup does not eliminate after 2-3 minutes, simply go back into the house, and put the puppy 
back in the crate.  Do not scold or punish.  Wait 1-2 minutes, then repeat Step #1.  If your puppy 
goes potty, great.  If not, repeat Step #3 and #1 as often as it takes until your puppy eliminates 
outside.  It could be 20 times!  Be patient. 

4. After play and feeding, go back outside with your puppy on leash, to the same area as before, and 
repeat Step #1 and 2 (#3 if necessary.) 

5. Be diligent with your pattern:  Puppy is on leash, go out to the same spot, do not walk around, just 
stand there in a neutral manner.  The puppy gets play and food and joy when s/he eliminates; goes 
back into the crate if s/he does not and the process is repeated. 

 



 
 

 
 

HOW TO SUPPORT GOOD PUPPY PLAY HABITS 
 

Congratulations! You’ve already done the #1 thing that will help your puppy grow up right:  socializing!  There is a very 
short window for this in your pup’s early weeks, and it cannot happen later in life.  That said, not all puppy socializing is 
helpful – use the chart below to know when your puppy is learning good social behavior, and when you should step in. 

 

 NORMAL, GOOD           
PUPPY PLAY 

TIME FOR HUMAN 
INTERVENTION 

STARTS & 
STOPS 

Happy, equitable play always includes very 
short ‘stops’ or breaks in the game. 

Feed a ‘Fan Club!’ to encourage ‘stops’ 

If one or both puppies keep at each other 
without any breaks, go ahead and 
produce one, with your body, a food lure, 
or distraction. 

EQUALITY If play seems lopsided, the puppy who 
seems to be ‘getting the worst of it’ will tell 
you if it’s time to intervene.  If that puppy, 
after a ‘stop’, returns to the playmate, then 
things are usually okay. 

If the puppy ‘getting the worst of it’ 
continues to retreat after a ‘stop’ in play, 
then it is usually best to separate or 
redirect the puppies to other playmates. 

BODY 
LANGUAGE 

Body – Curvy, soft, pliable 

Tail – Up or level, relaxed 

Ears – Up, back & forth, loose 

Hackles – if the haircoat rises on the 
shoulders and tailhead, or all the way down 
the back, it usually denotes insecurity. 

Body – Stiff, still, rigid 

Tail – Up, flagging stiffly, tall & rigid 

Ears – Pinned to head 

Hackles – if the haircoat rises on the 
shoulders only, in conjunction with a stiff 
body, it usually denotes provocation. 

NUMBER OF 
PLAYERS 

Playing in pairs is good. 

Puppies who wander off on their own is 
also okay.  Allow them to take their own 
‘breaks’ and explore. 

Chase games are good if chase-ee changes 
equitably.  Usually changes of chaser and 
chase-ee in games = changes in course. 

Two-or-more-on-one pup is not good. 

Puppies who hide under chairs or behind 
human legs.  Okay to pick up… but do 
not hold long.  Find ways to encourage 
safe interaction (e.g., behind ex-pen.) 

Puppies who are being chased as ‘bait’ by 
bolder puppies. 

VOCALIZATION Barking in play is normally an invitation for 
others to play and expression of joy. 

Growling in play is usually normal , as long 
as puppies have loose, curvy body postures. 

Barking should be halted if excessive, or 
expressions of fear or aggression. 

Growling & standing rigidly over subordi-
nate puppy too long should also be nixed. 

 

HEALTHY INTERRUPTORS INTERRUPTORS TO AVOID 

Silent Squirt Bottle Shouting ‘No!’  

Gently pick up puppy for Time Out Raised voice, repeated calling of name 

Going to puppy rather than calling, chasing Grabbing puppy and removing roughly 

Gentle restraint, cradling, rewards Rapidly scooping up puppy into arms 
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There are thirteen words taught in our Basic Obedience class.  Notice we call them ‘words’ – not ‘commands’.  This is 

because you are learning how to communicate with your dog – not how to be a drill sergeant! Some of the words also have 

examples of accompanying hand signals – these can vary widely.  When saying most of these words, it is important that you 

do so conversationally, rather than harshly or curtly.  Remember, you are communicating – not commanding! 
 

 

 
Said anytime your dog is doing something you like and when you are physically praising 
the dog.  It is also used with the training word as ‘marker’ to indicate the correct behavior 
at the exact moment it occurs – “Good Sit!”  Say it with meaning!  Your dog should LOVE 
life (and you!) when you say this word! 
 

 
Varies!  You pet your dog, 
clap, and show your 
pleasure in a variety of 
ways.  Be creative! 

Said to your dog when he/she has made the wrong choice. This word should NOT cause 
the dog feelings of anxiety or dread.  You want to say it in a composed and calm manner 
so that you can keep the dog thinking, in order to move on to the correct choice! It is used 
only to negate the inappropriate behavior, at times with a leash correction, so that you 
can redirect the dog to a more suitable behavior.   Once the dog makes the correct 
choice, you MUST follow up with a “Good!”   
 

None.  Hand may be used 
on leash with light 
correction.  Avoid old, 
unproductive habits such as 
wagging your finger at the 
dog. 

Said to release the dog from his/her current obedience obligation.  Most dogs really love 
this word and learn it fast!    
 

Smile, throw your hands up, 
jump around, be creative!  

A Position:  It means dog’s fanny should be on the ground, front feet before him/her, head 
up and alert.  The dog should sit forward, tucking the fanny underneath, rather than 
rocking back on the haunches.  A “Sit” should only be asked of the dog for less than 5 
minutes – use “Down” for longer periods of time. 
 

Sweeping gesture, palm 
facing dog, up or out to side. 

A Position:  Meaning the dog’s elbows and hocks are all the way on the ground, and head 
up (although napping posture is also okay.)  Down is not an action – use “Off” instead. 
 

Sweeping gesture, palms 
down, towards the floor. 

A Position:  Meaning be next to you, on your left side, on a slack leash, head up and alert 
to the handler.  This word and position is used both with walking the dog & standing still. 
 

Patting leg is often helpful. 

An Action:  Means for the dog to drop all activities and move in a relatively straight line 
towards the handler as fast as reasonably possible, until at the owner’s side or front.  
Very easy word to misuse – must ALWAYS be rewarded, even if dog has just run ten 
times around the block!  Dog is ‘in training’ with this word for the rest of his/her life.  
Depend-ability varies with distractions, stimulation, owner consistency, and expected 
rewards. 

Varies - sweeping gesture, 
palm perpendicular to 
ground, towards chest for 
competition. Pat knees, 
outstretch arms good, too! 
 

A Position:  It means for the dog to stop his/her forward motion and maintain position, in 
whatever posture is comfortable, until released.   DIFFERS FROM ‘STAY’ in that the dog 
can be released verbally, without a physical touch.  Great leadership word!  Use often – 
at doorways, before putting dog’s food dish down, before getting in and out of the car. 
 

Pushing motion, palms 
perpendicular to the ground 
towards dogs face.  Smile 
while your dog is waiting! 

A Position:  It means to freeze in whatever position the dog is currently in, until released.  
DIFFERS FROM “WAIT” in that dog must be touched physically to be released by owner.  
Use this command only when you can give the dog your undivided attention! 

Pushing motion, palms 
perpendicular to the ground 
towards dogs face.  Smile!  
 

An Action:  Means for dog to remove front feet from elevated object (usually the owner, 
but also other people, dogs, couches, etc.) and place all four paws on the ground - 
indefinitely!  It is important to not push or place the dog ‘off’ – the dog must learn to do it 
him/herself! 
 

Point and look away from 
dog, to the ground where the 
dog should be. 

An Action:  It means make a small, fast and very cute circle in place!  Easy to learn, great 
warm-up and stretching idea to use before training or vigorous exercise. 
 

Trace an outline in the air, 
as if stirring a big pot of 
stew! 

An Action:  It is a request for your dog to raise a paw and then lower it into your out-
stretched hand.  An oldie but goodie!  Great for interactions with strangers and kids!  
 

Hand out towards dog, as if 
asking for a handshake. 

Said to the dog when he/she is make verbal noise, it means to stop verbalizing on the 
spot.  ALL dogs can learn this command – but it takes time and consistency.  Most 
importantly, remember to praise when the dog is actually quiet (“Good Quiet!”) 

None, although you could 
make up your own! 
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 We are committed to your desire to unleash the capacity of your dog to be a 

great family companion. 

 Once you have enrolled your dog in our Basic Obedience course, you or any of 

your family members may repeat it with the same dog again at no extra 

charge. 

 If you miss a class, you may always make it up in another class setting, at no 

extra charge. 

 We understand that circumstances sometimes prevent you from completing 

your class, and will always allow you to schedule a later re-enrollment in the 

same class at no charge. 

 We will always make ourselves available sometime during the week via 

electronic mail or telephone to answer your questions and concerns regarding 

class exercises and homework.  

 Within the confines of the class setting, we will do whatever it takes to help 

you achieve your training goals. 

 Should you ever need to re-home your dog, the new owners may schedule 

with us to take the Basic Obedience course with the same dog, at no extra 

charge. 

 If we are unable to accomplish your goals in a class setting, we commit to 

providing you priority scheduling if you wish to continue working with us on 

a private lesson basis. 

 

 

 


